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deposited in a bank, and use those funds quicker. And then when 
you make the phone call, the call does not go to Des Moines, it 
goes to New York City. And then New York City will look at, you 
know, where is that money? Did we get that money? That is an 
analogous situation. What we're doing is with this SDU, that 
we've already designated the Treasurer as, is going to 
receipt...receive and disburse the money. The money is going to 
be received from businesses, and then it's going to be sent out 
from the Treasurer to the appropriate custodial parent. I don't 
see why the call center has to be physically located in the same 
room, building, whatever, as the central or as the distribution 
unit. I don't understand that. Nobody has demonstrated why. 
This type of scenario happens every day in business. Again, you 
know your money is sent to a centralized location, and yet the 
entity to which the money ultimately goes is not even close to 
that. It's a perfect analogy. I wanted to touch a little bit 
on, again, the bill that we passed last year in the form of 
LB 637 designated basically the Treasurer, which we did this 
year, as the person in charge of the State Disbursement Unit. 
The amendment that we're working on today talks about the 
Title IV-D Division establishing a Customer Service Unit. 
Health and Human Services wants to say that these are two of the 
same things. They are not. They are not mixed up together. 
The statute has set out that there is a customer, or excuse me, 
a State Distribution Unit and a Customer Service Unit. They are 
two separate pieces, and I assume that even if they were in the 
same building, they would be wired together through computer 
terminals or what have you. I doubt very much that when 
somebody calls an operator, that that operator is going to run 
up to the next floor, to the next room, and rifle through the 
checks to find out if Mr. Smith has sent his support check. 
That's not how it works. How it works is the check comes in, 
it's automatically fed into a computer. That person's account 
reflects either a credit that either the check was there or a 
debit that it's not there, and they go from there. I mean I 
don't...I don't...do those two entities need to communicate? 
Absolutely. Do they need to be on the same floor, the same
room, the same building? I don't see why. I think if you think 
about it, you can find similar situations now where we have a 
call center that is separate and distinct from the actual 
business or the person, in this situation, to which the money 
would flow. If Senator Kristensen wants to talk about

12716


